
Five simple steps to get online
Your new Wireless Broadband modem is here and getting set up is a breeze.
Please wait for a text message from Farmside to advise that your connection has been activated before proceeding.

Need help setting up your modem?
Contact our Customer Service team on 0800 32 76 74. Our friendly team are
available from 8am to 7pm Monday to Friday, and 9am to 5:30pm on weekends. 

Manage your account the easy way! 
With the click of a few buttons, 24/7, you can
keep track of your usage, manage your data
boosters and a whole lot more.

Visit www.myfarmside.co.nz to get started.

5 Using a home phone with your connection?

Simply connect your phone base unit to the 
Phone port on the back of your new modem 
with the telephone cable that is included.

4 Use the network name and password you 
created in the app to connect your devices to 
Wifi.

2 Download the Deco app for i0S or Android and 
follow the simple steps to set up your modem 
and Wifi network – make sure you select the 
X58-4G as your modem type in the app. Then 
select the operation mode of your modem to 
3G/4G Router as this is for RBI.

or

2 Plug your modem into a power 
plug and wait until the light on the 
side pulses blue – the best place 
for a strong connection is near a 
window.

3

1 Slide the SIM card into the slot on the bottom of 
your new modem – it will click into place when 
inserted the correct way around.




